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5 of 6 review helpful Inaccessible Format By 10ashus Why I would not buy this book 1 No index You cannot find 
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techniques and methods used in the country rsquo s finest MBA programs And now it rsquo s fully revised with the 
latest information for today rsquo s busy businesspeople nbsp Presented in an accessible question and answer format 
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and evaluate nearly any problem Among the many topics it covers accou About the Author Jae K Shim Ph D is 
professor of business at California State University Long Beach and CEO of Delta Consulting Company a 
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