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Humanity and Humor By Brad Stocker Ms Kamin s book is filled with humanity and what is considered the most
human of characteristics humor In Providing great customer service has never been more critical for the success of any
business 10 Steps to Successful Customer Service is designed as a quick but effective check up to ensure that front line
professionals as well as customer service managers focus on the key practices that keep and create satisfied customers
Beginning with afocus on individual motivation for service Maxine Kamin covers al the bases critical f About the
Author Maxine Kamin is the founder and president of TOUCH Consulting headquartered in Plantation Florida She has
been avidly involved in leadership and customer service research and training for more than 25 years and is the author
of many publ
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