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0 of 0 review helpful my review By Paulo bandeira very very poor It doesn t serve to anything It s totaly obvius 
Almost a scam You don t need to buy this book to have guide there are some of then free This guide don t add value to 
this kind of content This Reference Guide provides a step by step summary of the universal processes for making 
improvements conducting Root Cause Analysis and reducing costs in any organization The guide also contains classic 
analytical tools accompanied by examples and simple steps to help you successfully implement and use those tools 
Whether you are starting your first project or fine tuning a Belt certification presentation the contents of this Guide 
will help you Diagnostics too About the Author Juran Global is a US based internationally acclaimed business 
improvement consulting and training organization founded as Juran Institute in 1979 by Dr Joseph M Juran Dr Juran 
was one of the most internationally recognized pioneers and vi 
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