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Whether you are thinking about becoming an independent retailer or are already running your own business there are 
some tricks you need to know Big retailers like Macy s and Bloomingdale s use tricks of the trade to boost 
productivity sales and profits You can learn and use these techniques to compete with them and to maximize your 
store s sales and profits Joanna Bradshaw who has served at the highest executive levels with several of America s best 
known and most About the Author Joanna Bradshaw is also the author of Jody which chronicles her forty five year 
career as a senior retailing executive at Bloomingdale s and Macy s and her entrepreneurial experiences as cofounder 
and president of H Oslash ME Ltd She lives in 
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