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26 of 27 review helpful A good overview By Arthur McCrory This book is meant to provide techniques to strengthen 
programs that have traditionally exhibited poorly crafted outcome measures The process of reading and evaluating this 
book felt like a constantly moving amusement park ride By design the author Dr Javan B Ridge highlights important 
elements of the evaluation process in a non linear fashion emphasizing Evaluation Techniques for Difficult to Measure 
Programs demonstrates the weaknesses of poorly crafted outcome measures and provides the reader with techniques to 
strengthen programs and provide clients with the quality services they deserve Programs with difficult to measure 
outcomes provide inviting environments for weak evaluations and this book illustrates why typical evaluation methods 
result in less than stellar results Examples from difficult to measure progr 
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