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This text closely examines the topics issues and challenges surrounding specific companies that have endeavored to 
creatively address business dispute resolution The companies examined span a broad spectrum of size and industries 
illustrating enlightening real life applications of business dispute resolution This text engages the reader through 
realistic examples and provides concise presentation of business dispute resolution Each chapter highlights key terms 
and In a fast moving global business environment conflict is inevitable in any industry This book gives clear direction 
on creating systems and procedures for the resolution of a wide variety of difficulties with an equally wide range of 
creative approaches 
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